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DEAR FRIENDS,

In this 2019 Annual Report, we are pleased to share with you the work we accomplished, the donors we 
want to humbly thank, the experiences of our patients and staff, and our plans for the future. During our 
50th Anniversary Year, START Treatment & Recovery Centers stayed true to our mission of providing 
comprehensive high-quality care, educating our patients and the public, and investing in research.

We continued to treat the whole person (and often the whole family), providing integrated care that 
combines medical and behavioral treatment and vocational education. All of our patients in medication-
assisted treatment programs receive HIV and hepatitis C testing upon admission and annually.

Our research work builds off START’s ability to integrate medical and behavioral care. We continued our 
groundbreaking study on the use of telemedicine to treat hepatitis C. Numerous participants in the study 
have been cured of this serious disease. In addition to being offered telemedicine or referral to treatment, 
because START believes in educating and empowering its patients, participants in the study also regularly 
receive education on risk management for hepatitis C. 

Teen START, one of our adolescent programs, also illustrates how we treat the whole person (and the 
whole family). Teen START, which provides mental health care to youth aged 12-17 and their families, served 
112 clients in 2019. Our bilingual, bicultural adolescent psychiatrist is able to provide family counseling in 
Spanish to relevant clients. Recognizing that schools should also treat the whole person, START continued 
working through the 100 Schools Project, which uses coaching and training to help educators address 
students’ mental health issues.

The Third Horizon and Highbridge programs moved to new buildings in 2019. Patients and staff there are 
enjoying the remodeled facilities. We addressed accessibility issues: Third Horizon is all on one floor, while 
Highbridge has an elevator. In August, we broke ground at 22 Chapel Street. This major real estate project 
will be transformational for START, establishing its fiscal stability for the upcoming decades. In addition 
to being the future location of START’s headquarters, the first floor will hold retail tenants and community 
facilities, while the upper floors will be apartment units (including those reserved for affordable housing).

The patient stories you will see in this Annual Report reflect the message that we want to send to anyone 
who may be struggling with a substance use disorder: It may take time and it may take several attempts, 
but recovery is possible, and START will partner with you throughout your recovery.

Sincerely,

Lawrence S. Brown, Jr., MD, MPH, DFASAM  Shaun E. Smith, ESQ.  
Chief Executive Officer  2017-2020 Chair, Board of Trustees 

Welcome Letter
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A Word from 
our Patients...

“START has gotten me 
through a lot.  I am 

forever grateful.”
—E.W.

“As the Vice Chairperson 
of the Patient Advisory 

Committee at the 
East New York Clinic, 

I am grateful for the 
opportunity to meet 

with executives of 
START, who listen to our 
concerns. I am thankful 

because START has 
helped me to be able to 

give what I have learned 
to my peers.”

—P.H.

 New Patient
We hear it countless times… “a friend,” “my friend,” “a mutual friend.” That’s 
how some of our patients learn about START Treatment & Recovery Centers 
(START). One of our newest patients was tired of “being on the streets and 
getting high.” After an 18-month stint in prison, his friend introduced him to 
START. Now clean six months, he’s continuing to meet new friends, attending 
support groups, and sharing his story. He’s active in the community, plays 
sports, and is family oriented. He credits his START counselor for helping him 
combat stress and finds support groups satisfying. In his own words “I learned 
that START works. People come in to speak and support you.”

 Patient 10-15 Years
Sometimes it takes many attempts. After developing an opioid addiction 
following cancer and open-heart surgery, and struggling with substance use for 
years, she lost something very dear to her – her son, as he was removed from 
her custody by Child Protective Services. Heartbreakingly, she uses the words 
“shame, guilt, remorse,” but is becoming more resilient daily. Determined to get 
him back, she focused on getting well. “START is a very calm environment. They 
are treatment based. There is a sense of dignity and respect here.” Yes, it’s no 
coincidence that our tagline is, “The right way to treat people.”   

 Long Term Patient
Recovery requires a life-long effort. When her brother took her to START in 
1989, our patient began a 30-year recovery journey. Upon meeting her last year, 
she was proud to report; “I’m cutting down,” referring to her medication assisted 
treatment. She credits her good relationship with her START counselor for 
helping with her “struggle,” and providing solid advice. What would she tell 
someone who is at the beginning of his or her recovery journey and is afraid he/
she can’t do it? Answering enthusiastically and affirmatively, she said: “They can 
do it.” After years of distance, she celebrates the fact that she is “more in contact 
with my boys, more acquainted with them.”        
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About Us
In the background of the civil rights struggles 
and the Vietnam War, a dedicated group of attorneys, 
physicians, public-policy makers, academicians, and community 
activists formed a Board of Trustees and co-founded the 
Addiction Research and Treatment Corporation (ARTC) in 
1969 with Dr. Beny Primm serving as its founding Executive 
Director. By 1978, ARTC established six clinics in the boroughs 
of Brooklyn and Manhattan.

In response to the rigid Rockefeller drug laws and the rapid growth of the HIV/AIDS pandemic, 
the agency expanded to seven medication-assisted treatment programs, plus three chemical 
dependency (drug free) programs, and added on-site primary medical care including HIV 
counseling, testing, and treatment. In 2008, the agency began a campaign to address the 
adverse consequences of chronic hepatitis C virus infection, especially common among injection 
drug users.

In 2012, the agency acquired contracts for two programs providing mental health services to 
adolescents at detention centers in The Bronx and Brooklyn, and non-secure facilities throughout 
New York City.

A new strategic plan was released in 2012 and Joyce Y. Hall was named Chairperson of the Board 
of Trustees, while Dr. Lawrence S. Brown, Jr. was named Chief Executive Officer. In 2017, Shaun 
E. Smith assumed the role of Chairperson of the Board of Trustees. Most importantly, CARF 
recognized the agency as being among the top three percent of programs providing addiction 
services nationwide. In keeping with the 2012 strategic plan, the agency’s rebranding included a 
name change from ARTC to START Treatment & Recovery Centers.

Over the past 50 years, START has grown into one of New York State’s largest non-hospital 
providers of health and human services, working with patients with a variety of substance 
use and mental health issues through both clinical and non-clinical programs for adult and 
adolescent populations. The first clinic at 937 Fulton Street, Brooklyn is still in operation, making 
START the largest and oldest minority-run substance use treatment program in the country.    

ANNUAL REPORT 2019 7



OUR
MISSION
The mission of START Treatment & Recovery Centers is to provide the highest quality of 
compassionate, comprehensive, evidence-based healthcare and social services; education of the 
public concerning maintenance of healthy lifestyles; and cutting-edge behavioral, biomedical and 
healthcare services research.

OUR
VISION
To transform the perception of addiction and behavioral health disorders by bringing dignity and 
respect to the lives, families and communities we serve.

OUR CORE
VALUES
• Team and People Orientation

• Accountability and Outcome (Data Driven) Orientation

• An Entrepreneurial Spirit: Know Our Agency/Our Industry

• Engagement & Focus

• Risk Reduction & Innovation

• Self-Awareness
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Administrative Office
22 Chapel Street 
Brooklyn, NY 11201
Tel: 718.260.2900
Web: startny.org

STARTNY START_NYC START.NY

Manhattan Adult 
Programs
Highbridge 
2406 Amsterdam Avenue
New York, NY 10033 
Tel: 212.543.2782

Kaleidoscope
119 West 124th Street
New York, NY 10027
Tel: 212.932.2810

REACH
119 West 124th Street
New York, NY 10027
Tel: 212.932.2676

Starting Point
119 West 124th Street
New York, NY 10027
Tel: 212.932.2676

Third Horizon 
2191 Third Avenue
New York, NY 10035
Tel: 212.348.5650

Brooklyn 
Adult Programs
Bushwick
1149-55 Myrtle Avenue 
Brooklyn, NY 11206
Tel: 718.574.1400

East New York
494 Dumont Avenue
Brooklyn, NY 11207
Tel: 718.385.4000

Fort Greene
937 Fulton Street
Brooklyn, NY 11238
Tel: 718.789.1212

Adolescent Mental 
Health Programs
100 Schools Project (HQ)
22 Chapel Street
Brooklyn, NY 11201
Tel: 917.386.1798

Crossroads Juvenile Center
17 Bristol Street
Brooklyn, NY 11212
Tel: 718.240.3994

Teen START
119 West 124th Street
New York, NY 10027
Tel: 212-222-2069 
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ANNUAL REPORT 2019 9



ANNUAL REPORT 2019

Adult 
Patient Care
For 50 years, we have been proud to lead our field 
in the provision of medical and behavioral modalities to combat 
opiate and other substance use disorders. We provide the highest 
standard of holistic, patient-centered healthcare to support the 
maintenance of productive and healthy lifestyles, serving patients 
who come from all over New York City.

From the moment a patient walks into any one of our clinics, our goal is to treat that whole person. 
Our seven medication-assisted treatment programs (MATPs), located in Brooklyn (3 clinic sites) 
and Manhattan (4 clinic sites), offer individual and group counseling delivered by behavioral health 
professionals and pharmacotherapy provided by our medical and nursing staff. These programs 
also provide primary care and vocational services; and offer short-term ambulatory withdrawal 
management. Our behavioral treatment-focused program, known as REACH (Recovery, Education, 
Advocacy & Change for Health), located in Manhattan, offers a higher level of behavioral health 
services for chemical dependency.

Highlights for 2019 included:
• The Third Horizon and Highbridge MATPs were moved to improved locations very close to their 

former sites in order to better serve their respective patient populations.

• START actively participated in the activities of the New York State Dept of Health AIDS Institute 
and NY-Links, designed to end the HIV epidemic in New York by 2020. Part of this effort includes 
HIV and hepatitis C virus testing on admission and annually for all MATP patients.

10



ANNUAL REPORT 2019

A
D

U
LT

 P
A

T
IE

N
T

 C
A

R
E

• Third Horizon and REACH received 2-year 
OASAS Operating Certificate renewals.

• REACH graduated one class of patients 
who had (1) attended regularly and actively 
participated in individual and group 
sessions; (2) demonstrated remission of their 
substance use disorder; and (3) made clear 
progress on other person-centered treatment 
plan goals.

• MATP census) set by our Continuous Quality 
Improvement (CQI) Committee.

• CLIA Certificate of Waiver, which allows us 
to perform certain laboratory tests at MATP 
sites, was renewed.

In order to achieve our goals and objectives 
for adult care services, START uses key 
performance indicators (KPIs) for those 
measures tracked by regulatory and 
accreditation bodies, (e.g. OASAS and CARF), 
and outcomes measures that track the quality 
of our services and the overall health status of 
the patients we serve. Following are KPIs for 
Utilization and Diabetes Care. 

During 2019, utilization was at the highest level for the past three years.

MATP Utilization Rate 2019 MATP Utilization Rate 2018 MATP Utilization Rate 2017

93% 91% 92%

*National Health and Nutrition Examination Survey
During 2019, diabetes control exceeded START’s target and national data.

Patient Health
Outcomes

Percent of Patients Under Control

MATPs START Target National Data*

DM (HgbA1c <7%) 54% 47% 51%

START offers career development groups and one-on-one vocational classes. Its vocational specialists help clients 
pursue education, find training programs, community resources, and work with them on strategies to explain gaps in 
employment; develop resumes that list skills without dates; and conduct mock interviews.

• The Vocational Rehabilitation unit successfully met the three benchmarks required by the OASAS contract with our 
MATPs: (1) number of patients engaged in vocational/educational activities; (2) timely submission of required monthly 
vocational/educational reports (PAS-48); and (3) compliance with requirement to have a fully qualified vocational 
rehabilitation staff.

• The Vocational Rehabilitation unit met the vocational/educational engagement standard (18% of MATP census) 
set by our Continuous Quality Improvement (CQI) Committee.

“Many of our clients tell us they've never worked, but everyone has work experience,” says Jack Ballestas, START’s 
Director of Vocational Programs. “Maybe they raised children or helped an elderly parent. It's our job to help them 
find direction, gain skills and confidence, and understand how to keep a job once they get one.”

 Vocational Services: It’s Part of Treatment! 

11



Adolescent 
Mental Health 
 START provides services to adolescents at three 
distinct programs: The Adolescent Mental Health Detention 
Center Program, 100 Schools Project, and Teen START. 

The Adolescent Mental Health Detention Center 
Program is the result of a contract between 
the New York City Administration for Children's 
Services (ACS) and START. It has been in 
existence for the past eight years. This program 
focuses on the provision of mental health 
services to adolescents in secure and non-secure 
detention facilities. 

During 2019, we experienced multiple challenges, 
ranging from reductions in full time staff lines in 
the renewed ACS contract, to a reduction in the 
provision of services from two secure detention 
sites (one in the Bronx and one in Brooklyn) 
to one secure detention site in Brooklyn 
(Crossroads). We continued to provide services 
at eight non-secure facilities in the Bronx and 
Brooklyn. Despite these changes, the number of 
youths served at Crossroads detention center 
increased, with an average daily census of 80-85 
adolescents. 

The background to all of these changes was 
New York State’s implementation of “Raise 
the Age” legislation, which raised the age of 

368
Adolescents Served

240 
Mental Health Screenings

2781
Individual Psychotherapy Sessions

2019 Adolescent Mental Health 
Program by the Numbers
(Adolescent Mental Health Detention Center Program)
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criminal responsibility from age 16 to 18. 
The implication of this is that 16 and 17 
year old youths that previously were in, 
or would have been directed to, the adult 
criminal justice system, are now moved /
directed to the juvenile system. In the midst 
of these changes and resultant challenges, 
we continued to provide a broad spectrum 
of services, ranging from mental health 
screenings and assessments to individual 
psychotherapy and crisis intervention. 

The 100 Schools Project, launched in 2016, 
is a joint collaboration between START and 
the Jewish Board of Family & Children’s 
Services. It is aimed at increasing mental 
health capacity across the school system 
to support and grow academic success. 
During 2019, the START team of Behavioral 
Health Coaches provided services at 16 
Manhattan public schools. Coaches provided 
services ranging from teacher/staff trainings, 
one-on-one coaching for teachers, parent 
workshops, and linkages/referrals based on 
the needs of individual students/schools. 

Teen START is our Article 31 outpatient 
mental health clinic certified by the New 
York State Office of Mental Health (OMH), 
specifically to address the mental health 
of youths aged 12-17 and their families. 

Teen START completed its second year of 
operation in September 2019, and provided 
services to 112 unique clients. The inaugural 
clinical team remained in place from the 
previous year, inclusive of the Clinic Director, 
Board Certified Bilingual Spanish Adolescent 
Psychiatrist, Senior Therapist, and two part-
time licensed clinicians. 

As part of its adherence to OMH 
regulations, Teen START initiated the 
use of evidence-based screening tools 
to identify adolescents who have mood-
related disorders and substance misuse. An 
electronic “high-risk” list was developed 
and is accessible to the entire clinical 
team. Additional quality improvements 
included the implementation of regular 
clinical supervision, the tracking of show 
rates, and electronic review of symptom 
reduction. The most in-demand services 
continued to be individual psychotherapy, 
medication management, comprehensive 
psychosocial assessments, family therapy, 
and psychiatric services. The most frequent 
conditions treated were disorders of mood, 
including depression and anxiety. Almost 
all clients have had adverse childhood 
experiences and psychosocial stressors in 
their immediate environment.  

2019 
Teen START 

Program 
Services 
Provided

Individual 
Psychotherapy

Medication 
Management

Psychosocial 
Assessments

Family Therapy Psychiatric 
Consultation

1430 169 153 89 48

“I am extremely pleased with the services offered at the Teen START Program and grateful that it is conveniently located 
in my neighborhood of Central Harlem. The dynamic staff and team are courteous and helpful and have streamlined the 
referral and intake process, making it extremely easy for providers and patients to expediently make an appointment. 
Our partnership is a true testament to how we can align our missions of service to build resilience in the young people in 
our community.”

—Christopher A. Phang, MD, Director, Harlem Pediatric Associates
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Celebrating   Fifty Years

1969

2008-2012

THE CO-FOUNDERS: 
ATTORNEYS, PHYSICIANS, 
PUBLIC POLICYMAKERS, 

ACADEMICIANS, AND 
COMMUNITY ACTIVISTS

THE FORMATION OF 
ADDICTION RESEARCH 

AND TREATMENT 
CORPORATION (ARTC)

RISING ABOVE THE 
STIGMAS, NIMBY, AND 

COMMUNITY RESISTANCE

FLAGSHIP PROGRAM – 
FORT GREENE CLINIC 
OPENED ITS DOORS 
AT 937 FULTON ST. 

IN FALL 1969

NATIONAL ECONOMIC 
RECESSION

2009
THREE-YEAR 

CARF REACCREDITATION

MAJOR CHANGES IN 
MEDICAID REIMBURSEMENT 

AND STATE FUNDING

IMPACT OF 
HEPATITIS C 

ON PERSONS 
SERVED

NAME CHANGE FROM 
ARTC TO START 

TREATMENT 
AND RECOVERY 

CENTERS (START)

BALANCED 
OPERATIONAL

BUDGET

2015
THREE-YEAR

CARF REACCREDITATION

INCREASED USE OF 
TECHNOLOGY IN 

SUPPORT SYSTEMS

Fifty years of identifying the problem, finding the solution, and leading the way!

2012-Present
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Celebrating   Fifty Years

EXPANSION TO SEVEN 
MEDICATION ASSISTED 

CLINICS: FORT GREENE • 
BUSHWICK • EAST NEW 
YORK • STARTING POINT 
• KALEIDOSCOPE • THIRD 
HORIZON • HIGHBRIDGE

ROBUST FUNDING OF HIV/
AIDS RESEARCH AND THE 
ADOPTION OF THE “ONE 

STOP SHOPPING” CONCEPT

2006
INITIAL THREE-YEAR 

CARF ACCREDITATION

2012
FIRST LEADERSHIP 

SUCCESSION TO LAWRENCE 
S. BROWN, JR., MD

OPERATIONAL DEFICIT 
(DESPITE REINSTATED 

STATE AID)

2012
AGENCY ADOPTED AND 
PUBLISHED FIRST EVER 

STRATEGIC PLAN

2012
EXPLORATION OF THE 
VALUE OF BRANDING, 

MARKETING, AND 
FUNDRAISING 

FIRST EVER FUNDRAISING 
RECEPTION (AS OPPOSED 
TO TRADITIONAL GALA)

2018
THREE-YEAR 

CARF REACCREDITATION

RELOCATION OF 
THIRD HORIZON AND 
HIGHBRIDGE CLINICS

EFFORTS TO 
LEVERAGE 

REAL ESTATE

GOVERNMENTAL AS WELL 
AS PRIVATE SECTOR 
RELATED RESEARCH 

VENTURES

1979-2008 >

2012-Present

OWNERSHIP OF 
SIX PROPERTIES

ESTABLISHMENT OF THREE 
BEHAVIORAL HEALTH 

TREATMENT PROGRAMS

2012
THREE-YEAR 

CARF REACCREDITATION
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Research
Since the early 1970s, research has been an 
integral part of the START mission. It is noteworthy that our 
extensive research experience is atypical for a free-standing 
agency of our size. Recognizing that a majority of our research 
participants are from minority racial/ethnic groups that have 
experienced significant disparities in health-related access and 
outcomes, we have had our own in-house Institutional Review 
Board (IRB) since the beginning of our research efforts. Over the 
years, we have received funding from public agencies and private 
industry, and we’ve had the opportunity to present our work at 
a number of high profile national and international meetings, 
leading to numerous publications in high-impact peer-reviewed 
scientific journals. Our website (www.startny.org) has links to 
many of these presentations and publications.

Throughout 2019, we continued our legacy of engaging in important clinical research. Our current 
project, funded by the Patient-Centered Outcomes Research Institute (PCORI) is: Stepped-Wedge 
Randomized Control Trial to Compare Integrated Co-located, Telemedicine-based Treatment 
Approach for Hepatitis C Virus (HCV) Management for Individuals on Opiate Agonist Treatment and 
Usual Care Treatment of HCV individuals on Opiate Agonist Treatment. This study compares the use 
of telemedicine to treat patients infected with hepatitis C virus at our clinic sites vs. usual care, which 
involves referral of patients to outside specialists for treatment. 

ANNUAL REPORT 201916



This study, which began in 2016 and will 
continue throughout most of 2020, is one of 
the most consequential research efforts that 
the agency has ever engaged. It marries clinical 
medicine with technology in a way that has 
cured a number of patients of a disease that is 
very prevalent in the population we serve and 
causes significant morbidity and mortality. It 
is rare that a research project has immediate 
clinical benefit to those who participate.

During 2019, we also had the opportunity to 
present findings of a previously completed 
study: Methadone Disposition Changes 
Associated with Liver Fibrosis (MeDiCALF). This 
study looked at circulating levels of methadone 
and degree of liver fibrosis in patients with HIV/
HCV co-infection. Details of these presentations 
are as follows:

• National Institute on Drug Abuse (NIDA) 
Annual Meeting, Bethesda, MD, January 
2019. Poster: Understanding How HIV and 
Hepatitis C Virus (HCV) Infection Affects 
CYP2B6 Enzymatic Activity and Methadone 
Pharmacokinetics. START co-authors: 
Anthony McLeod, BS, Clewert Sylvester, MD, 
and Lawrence S. Brown, Jr., MD, MPH, FACP, 
DFASAM.

• American Association for the Study of 
Liver Diseases (AASLD) Emerging Topic 
Conference: The Genomics Revolution, 
Arlington, VA, September 2019. Poster: Effects 
of CYP2B6 allelic variants, infection status, 
liver fibrosis and steatosis on methadone 
pharmacokinetics. START 
co-authors.

R
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4th
and final enrollment wave of the 
study began in June 2019 and 
has been successfully completed 
with 39 patients enrolled across 
all three Brooklyn sites, and 
being treated for HCV infection 
onsite via telemedicine. 

54% 
(63 participants) enrolled during 
the first three waves have been 
cured of HCV infection (31 
participants from the referral 
arm and 32 participants from 
the telemedicine arm). 

1 
participant enrolled during the 
fourth wave of the study has 
been cured of HCV infection

4 
participants who were cured of 
HCV infection also successfully 
completed the two year follow-
up period of the study

Patient-Centered Outcomes 
Research Institute (PCORI) 

ANNUAL REPORT 2019 17
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Back to School Supply Drive

Between August 1st and August 15th, 2019 
External Affairs collected donations for the 
Back to School Supply Drive. We have over 300 
children and grandchildren of patients who were 
helped with their school supply needs. 

 

START's Annual Holiday Toy Drive
December 17th - Fort Greene

December 18th - 119 West 124th St

This year, we raised over $3,000 for the annual 
holiday toy drive from staff and members of the 
community! We were able to purchase amazing 
toys for the children and grandchildren of our 
patients and provide them with a hot meal they 
enjoyed with their families. We are so fortunate 
to be able to spread a little holiday cheer this 
time of the year!

Staff 
Initiatives 

18
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Q. Tell me how you first got involved with 
the organization? 

As a young man working in Conrad’s Auto Repair as a 
manager, Dr. Conrad Mauge, who was Chief Operating 
Officer at ARTC (Addiction Research and Research 
Corporation) was about to close his repair shop 
business and thought very highly of me. He asked if I 
would work for him as a Security Guard at ARTC. 
I answered, “Yes, Sir! I would be glad to do that.” He 
brought me to 22 Chapel Street, ARTC Headquarters, 
where I was introduced and interviewed by Dr. Beny 
Primm, the President of the company. I was hired and 
started a new career as a Security Guard.  

Q. What was your first impression of the 
organization? 

My first impression of this organization was that it is 
family-structured and family-oriented, which I related 
to, since it was like my background. During my time 
here, I got to know Dr. Primm, who accepted me as 
family and reminded me of how my mother lived her 
life by helping the whole community where she lived. 
I always wanted to follow her example. I thought; 
here is my opportunity to help others through this 
organization to help restructure/rebuild the lives of 
families who are sick, to bring back dignity and hope. 

 

Q. What’s your first memory of what they 
were attempting to do at ARTC (now known 
as START)? 

My first memory of the organization was going to 
work and recognizing that staff helped sick patients, 
who had fallen over the edge, to become well. They 
were trying to rebuild and repair broken families’ lives. 
People had fallen and ARTC was there to lift them up.  

Q. What do you wish other people knew 
about START? 

I would like them to know of their mission, research, 
and education with healthcare that they use to invest 
in their patients. Patients are part of the community in 
which we live and work.  

Q. When your friends and family find out that 
you work at START, what do they say or ask? 

"How could you work so long for this company? I 
could not work so long for any company." I will answer 
that’s because you never worked for a company that 
treats you like family and with love.  

Q. What would you tell someone who is 
thinking about working at START? 

It’s a good company to work for and I have worked 
for START for the past 43 years. My reason is I feel 
appreciated for who I am and the love I give is 
returned to me. I feel right at home.  

QA&
An Interview with START staff Mr. Robert Yearwood
In 1976, while the nation celebrated the bicentennial, Mr. Robert Yearwood began 
working in Security. In 2019, he celebrated 43 years working at START. What did 
our agency look like when he started? Read on!

19



Manhattan Central Medical Society
START Treatment and Recovery Centers 
partnered with the Manhattan Medical Society 
to host an event on June 19, 2019 at our 119 
West 24th Street START location. Partners 
included Gilead Sciences.

AIDS Walk: May 19, 2019
START participated in the 2019 AIDS Walk in 
Central Park and was featured as a community 
partner. The 2019 AIDS Walk was the largest 
turnout in START's history. START raised 
$8,815 for this important cause. We would 
like to thank our board members, advisory 
council members, staff members, patients and 
supporters in the community who showed up 
to represent Team Start.

START is committed to educating, addressing 
and ending the negative stigma surrounding addiction. Over 
the years, we have worked diligently, expanding our community 
outreach and partnership efforts. As active participants in the 
communities we serve, we are not only becoming a source of 
awareness, but also a trusted advocate for our patients. 

In order to build a stronger relationship, it is important for our communities to know who we are and 
what we are about. We strive for ongoing visibility in our communities so that when we do reach out to 
them, it is not only during a crisis.  

Engagement (Community Outreach)

“I am not treated as 
a customer, but as 
extended family.”

—J.R.
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Night of Networking “Friendraiser”: 
July 16, 2019

START Treatment 
and Recovery 
Centers hosted 
its second annual 
Night of Networking 
Event in partnership 
with PA Consulting 
Group at the 
Ainsworth Fidi. 
We had over 

100 staff members, board members, clinical 
directors, nonprofit organizers and employees 
of PA Consulting firm in attendance for the 
event. Dr. Brown addressed the crowd about 
the importance of the work that START 
Treatment and Recovery Centers is doing in the 
community to assist individuals with substance 
abuse treatment and mental health awareness 
issues. We raffled off 10 amazing prizes, 
including a $100 Gift Card to Fairway Market, 
a gift certificate for complimentary dinner for 
two to Applebee's, and 108 Cupcakes from 
Magnolia Bakery!

Fall Night of Networking: 
October 15, 2019

START Staff, Board, 
and Advisory 
Council members 
gathered at the 
Houndstooth in 
NYC for a night of 
networking and 
Motown's greatest 
hits in support of 
the organization! 

We had over 70 people in attendance. People 
laughed, ate, and danced the night away to 
their favorite Motown hits, as well as hits 
from some other decades too! START staff 
and Board posed for pictures together and 
enjoyed each other's company. We were able 
to bring members of the community together 
in support of those with substance use and 
mental health disorders.

START's Holiday 
Masquerade Party: 
 December 13. 2019
START celebrated the annual holiday 
season by hosting its masquerade party 
at the Marriott Marquis in downtown 
Brooklyn. Staff enjoyed food, a recognition 
ceremony, and danced the night away 
to DJ Candy. They also had a chance 
to engage with one another, connect 
and learn more about upcoming events 
happening at START.
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Sources of Funds*

Program Service Revenue $26,281  90%

Grants and Contracts $2,472  9%

Fundraising $96   0%

Misc Income ** $6,368   1%

Total $35,217  100%

■ Program 
 Services

■ General & 
 Administration

■ Fundraising

9%

90%

1%

13%

1%

86%

1/1/19 12/31/19

$44,452 

$37,642

Net Assets*

1/1/2019 $37,642 

12/31/2019 $44,452 

Increase **  $6,810 

*All amounts are in thousands 

**Includes gain on disposition of property of $4,838,000 

Use of Funds*

Program Services $23,132  86%

General & Administration $5,236  13%

Fundraising $39  1%

Total $28,407  100%

■ Program 
 Service 
 Revenue

■ Grants and 
 Contracts

■ Fundraising

■ Misc Income

Financials 2019

Below is an unaudited summary of START’s financial performance during the period from 
January 1, 2019 to December 31, 2019: 
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“START treatment is 
very supportive to me. 
It has helped me stay 
drug free. Recovery to 
me is living drug free. 
Take it from me; it’s 
the safe way to be.”

—P.C.
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START 
Donors 2019
Thank you with sincere appreciation 
to the people who provide financial support to START. Through 
the generous contributions of our supporters, START is able to 
continue to evolve and improve our programming to serve the 
most vulnerable New Yorkers. It is because of this support that 
we are able to strategically envision our next steps and the future 
of START. We remain grateful to each of our donors for enabling 
our work to continue and meeting the changing needs of the 
communities that we serve. 

Donations can be made online at www.startny.org/donate

$10,000 and above 

Christian Yegen, Esq 

Dr. Lawrence Brown 

Kevin Lipton 

$5,000 to $9,999
Harold and Faye 
   Liss Foundation 

Shaun Smith, Esq. 

 $1,000 to $4,999
Barbara Lee-Jackson 

David Condliffe, Esq. 

Dr. Cheryl Karcher 

Dr. Daniel Lowe 

Dr. Gerald Hoke 

Felicia Ivey-Toure 

Jean Jordan 

Jennifer Norman, Esq. 

Matthew Danzer, Esq. 

Meghan Marx 

Michelle Aiyanyor 

Ramondy Thermidor 

Renee Sumpter  

This list reflects all gifts received between January 1 and December 31, 2019.
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$500 to $999
Dr. Harry Haverkos 

Evelyn Harrington 

Marlene Heath 

Paypal Charitable 
   Giving Fund 

Less than $500
Ace Medical Equipment 

Aijaz Khan 

Aleta Saravia 

Alice Wheatley 

Alyssa Levy-Dougherty 

Angelo Consentini 

Anita DeRuiter 

Anthony Ince 

Benjamin Torres 

Bevan Baker 

Bill Kontolios 

Carmen Ranger 

Carole Henry 

Carolyn Yard 

Carson Christian 

Charles Searcy 

Cheryl Welch 

Credit Suisse American 
   Foundation 

Cynthia Williams 

Darryl Johnson 

David Weinraub, Esq. 

Denise Erker 

Dennis Berhalter 

Dennis Curran 

Dewitt Blackwell 

Doreen Gonzalez 

Dr. Alvin Chu 

Dr. Andrew H. Talal 

Dr. Daanish Shaikh 

Dr. Mark Kraus 

Dr. Renee Minter-Carr 

Fidelity Charitable 

Gail Krauss 

George Roff 

Gianni Monteleone 

Gracie Henry 

Irving Dela Cruz 

Itzel Jean-Louis 

James Flournoy 

James Lauderdale 

James Madden 

John Cowan 

Joseph DiMartino 

Josephine Bosco 

Joyce Hall 

Juan Merced 

Kenella Moore 

Leslie Eaton 

Li Li 

Linda Threatt 

Linden Thomas, Esq 

Lisa DiBuoono 

Lisa Tasch 

Mabel Joyce 

Marjorie Ysaguirre

Max Castor 

Merck Foundation 

Michael and Elena Byrne 

Michelle Antonelli 

Mickey Herold 

Mindi Vento 

Naimah Singleton 

Nicholas Stedman 

Nirmal Sewraj 

Norka Hope 

Peter Collins 

Phyllis Bayne 

Pitney LLP 

Quanasia Cruickshank 

Rachelle Suissa 

Ralph Figueroa 

Renny Brijmohan 

Rick Ramcharan 

Robbin Davis 

Ron Otteson 

Shamrock Holdings 

Stephanie Barfield 

Team Bushwick 

Team East New York 

Tiffany Carter 

Timothy Powell 

Toshi Francis 

Travis Tygart, Esq. 
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Looking 
Ahead to 2020
It is important to take a step back and 
evaluate past successes, while preparing for future challenges. 
Healthcare is a rapidly changing field, and unfortunately one that 
is susceptible to immense changes over time. We must remain 
nimble to adjust to the changes that we will face as we enter into 
our sixth decade of patient centered service.

While emphasis on quality, compliance with multiple regulations, and expectation of improved 
patient outcomes have long been tenets of START’s objectives and measurements of success, START 
plans to leverage our innovative research efforts by incorporating telehealth (tele-medicine and tele-
counseling) into our patients’ treatment plans.   

In 2020, START will work to expand our presence in our communities, principally by building on the 
momentum of the connections made throughout 2019. We value our partnerships with organizations 
and our relationships with legislators in the communities that we serve. 

We are excited to continue our patient-centered events into 2020 and add new ones with the help 
of START’s dedicated staff, Trustees, and Community Partners. START is a recognized community 
partner and will fundraise for the 2020 AIDS Walk.  

Fifty years is a reason to celebrate. We broke ground on 22 Chapel Street which, as a joint venture, 
will become START’s future headquarters and provide affordable housing.

As START remains true to its mission, vision, and core values, and to leverage the many successes 
we have had in treating our patients over the past 50 years, we are prepared to confront future 
challenges, and support each other.

We remain “The right way to treat people.”  

ANNUAL REPORT 201926



ANNUAL REPORT 2019



22 Chapel Street | Brooklyn, NY 11201
718.260.2900 | startny.org | info@startny.org
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