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Patient Responsibilities

Participation in tfreaiment for an addiction disorder presumes a

| patient's continuing desire to acquire healthy habils and requires
| each patient to act responsibly and cooperdaiively with provider
staff, in accord with an individual freatment/recovery plan and
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reasonable provider procedures.

Therefore, each patlent is expected fo:

Work toward the goal of recovery:

Treat staff and other patients with courtesy and respect;
Respect other patients' right to confidentiality;
Participate in developing and following @
treatment/recovery plan;

Become involved in productive activities according to
ability;

Pay for services on a timely basis according to financial
means;

Participate in individual counseling and/or group and/or
family counseling sessions as applicable;

Inform medical staff if receiving outside medical services;

9. Address all personal issues adversely affecting treatment;

and
Act responsibly and observe all provider rules, regulations

and policies.
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Patients’ Bill of Rights for Diagnostic &

Treatment Centers (Clinics)

As a patient in a Clinic in New York State, you have the right, consistent with law, to:

() Receive service(s) without regard to age, race, color, sexual orientation, religion, marital
status, sex, gender identity, national origin or sponsor;

(2) Be treated with consideration, respect and dignity including privacy in treatment;

(3) Be informed of the services available at the center,;

{4) Be informed of the provisions for off-hour emergency coverage;

(5) Be informed of and receive an estimate of the charges for services, view a list of the
health plans and the hospitals that the center participates with; eligibility for third-party
reimbursements and, when applicable, the availability of free or reduced cost care;

{6) Recelve an itemized copy of his/her account statement, upon request;

(7} Obtain from his/her health care practitioner, or the health care practitioner’s delegate,
complete and current information concerning his/her diagnosis, treatment and prognosis in
terms the patient can be reasonably expected to understand;

(8) Receive from his/her physician information necessary to give Informed consent prior to
the start of any nonemergency procedure or treatment or both. An informed consent shall
include, as a minimum, the provision of information concerning the specific procedure or
treatment or both, the reasonably foreseeable risks involved, and alternatives for care or
treatment, if any, as a reasonable medical practitioner under similar circumstances would
disclose in a manner permitting the patient to make a knowledgeable decision;

(9) Refuse treatment to the extent permitted by law and to be fully informed of the medical
consequences of his/her action;

{(10) Refuse to participate in experimental research;

{11} Voice grievances and recommend changes in policies and services to the center’s staff,
the operator and the New York State Department of Health without fear of reprisal;

(12} Express complaints about the care and services provided and to have the center investigate
such complaints. The center is responsible for providing the patient or his/her designee with
a written response within 30 days if requested by the patient indicating the findings of the
investigation. The center is also responsible for notifying the patient or his/her designee that
if the patient is not satisfied by the center response, the patient may complain to the New
York State Department of Health;

(13) Privacy and confidentiality of all information and records pertaining to the patient’s treatment;

{14) Approve or refuse the release or disclosure of the contents of his/her medical record to any
health-care practitioner and/or health-care facility except as required by law or third-party
payment contract;

(15) Access to histher medical record per Section 18 of the Public Health Law, and Subpart 50-3. For
additional information link to: http://www.health.ny.gov/publications/1449/section_1.htm#access;

{16) Authorize those family members and other adults who will be given priority to visit consistent
with your ability to receive visitors;

{17} When applicable, make known your wishes in regard to anatomical gifts. Persons sixteen
years of age or older may document their consent to donate their organs, eyes and/or
tissues, upon their death, by enrolling in the NYS Donate Life Registry or by documenting
their authorization for organ and/or tissue donation in writing in a number of ways (such as
health care proxy, will, donor card, or other signed paper). The health care proxy is available
from the center;

(18) View a list of the health plans and the hospltals that the center participates with; and

{19) Receive an estimate of the amount that you will be billed after services are rendered.

——— STATE

Department
of Health

| Patients’ Rights, 1ONYCRR, Section 751.9

1515 2/19



Derechos del paciente para los Centros
de diagnéstico y tratamiento (clinicas)

Como paciente de una clinica del estado de Nueva York, de acuerdo con la ley, usted tiene derecho a:

{  recibir los servicios independientemente de su edad, raza, color, orientacién sexual, religién, estado civil,
sexo, identidad de género, naclonalidad o patrocinador;

(2) sertratado con consideracién, respeto y dignidad, lo que incluye la privacidad de su tratamiento;

(3} serinformado sobre la disponibilidad de los servicios en la clinica;

{4 serinformado sobre las disposiciones de la cobertura de emergencia fuera de los horarios de atencién;

(5} serinformado y recibir un calculo de los cargos cobrados por los servicios, tener una lista de los planes
de salud y hospitales con los que el centro participa; elegibilidad para reintegro a terceros y, cuando
corresponda, la disponlbilidad de atencidn gratuita o a menor costo;

(8) recibir una copia detallada de la liquidacién de su cuenta cuando asf lo solicite;

(7) obtener de parte de su médico tratante o del médico en quien se delega su atencién, informacién
completa y actualizada sobre su diagnéstico, tratamiento y pronéstico en términos que se pueda esperar
razonablemente que el paciente comprenda;

(8) recibir de parte de su médico la informacién necesaria para aceptar el consentimiento informado antes

de Iniciar cualquier procedimiento o tratamiento gue no sea de emergencia, 0 ambos; el consentimiento
informado incluird, como minimo, la informacién relacionada con el procedimiento o tratamiento especifico,

o ambos, los riesgos razonables esperados y las alternativas de atencién o tratamiento, si las hubiera, que
un médico practicante en un caso similar divulgaria de forma que le permita al paciente tomar una decisién
informada;

{99 negarse a recibir tratamiento en la medida en que la ley lo permita y a conocer ntegramente las
consecuencias médicas de esa accidn;

(10) negarse a participar en un estudio de investigacién;

() expresar sus quejas y sugerir cambios en las politicas y los servicios al personal de la clinica,
al operador y al New York State Department of Health (Departamento de Salud del Estado de Nueva York);

{12) expresar sus quejas sobre la atencién y los servicios proporcionados y a que [a clinica investigue dichas
quejas. La clinica es responsable de proporcionar al paciente o a su persona designada una respuesta por
esctito dentro de los treinta (30) dias si asi o solicitara el paciente, en la cual se indiquen los resultados de la
investigacién. La clinica también es responsable de notificar al paciente o a su persona designada que, siel
paciente no estd satisfecho con la respuesta que le proporciona la clinica, podrd presentar su queja ante el
New York State Department of Health (Departamento de Salud del estado de Nueva York)

(13) la privacidad y confidencialidad de toda la informacién y los registros pertenecientes al tratamiento del
paciente;

{14) aprobar o rechazar la publicacién o la divulgacién del contenido de los registros médicos a algtin
profesional de atencidén médica o institucién de atencién médica, a menos que asi lo exija la ley o un
contrato con un tercero pagador;

{(15) acceder a su registros médicos de acuerdo con la Seccién 18 de la Public Health Law {Ley de Salud Publica),
y la Sub-Seccién 50-3. Para conocer informacién adicional, ingrese en este enlace: hitp//www.health.ny.gov/
publications/1449/section_1.htm#access;

(16) autorizar a aquellos miembros de la familia y a ofros adultos a los que les dé prioridad a que lo visiten de
acuerdo con su capacidad para recibir visitas; y

(17) cuando corresponda, hacer saber sus deseos sobre la donacién de 6rganos. Los mayores de dieciséis afios
podrén registrar su consentimiento para la donacidn de érganos, ojos o tejidos, en caso de fallecimiento,
inscribiéndose en el Registro Donate Life del estado de Nueva York o registrando la autorizacién para la
donacién de drganos o tejido de varias maneras (por ejemplo, mediante poder para asuntos médicos,
testamento, credencial de donante u otro instrumento firmado). En el centro podrd obtener un poder para
asuntos médicos;

(18) tener una lista de los planes de salud y hospitales con los que el centro participa;

{19) recibir un célculo del importe que se le facturaré tras obtener los servicios.
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Deklarasyon Dwa Pasyan pou Sant
Dyagnostik ak Tretman (Klinik)

Antanke yon pasyan nan yon Kiinik nan Eta New York, ou gen dwa, dapré lalwa, pou:

() Resevwa sévis san yo pa gade laj, ras, koulé, oryantasyon seksyel , relijyon, eta sivil, séks, idantite
seksyél, peyi kote w soti oswa sous péman.

(2} Resevwa trétman avek konsiderasyon, respé, ak divite epi konfidansyalite nan trétman;

(3) Jwenn enfdmasyon sou sévis ki dispenib nan sant lan;

{4) Resevwa tout enfomasyon sou dispozisyon pou kouveti asirans ijans andeyd [2 travay;

{5) Enfdme w epi resevwa yon estimasyon fré& pou sévis yo, gade yon lis plan sante ak lis lopital sant
lan abitye kolabore; kalifikasyon pou ranbousman twazyém pati, epi, |& sa aplikab, disponibilite swen
gratis oswa pri redwi

(6) Resevwa yon bdodwo detaye de kont li, si li mande sa;

{7} Jwenn nan men pwofesyonel swen sante | la, ranplasan pwofesyonél swen sante | la enfomasyon
konplé ak aktyél kons&nan dyagnostik [i, trétman ak pwonostik nan tém yo espere pasyan an kapab
konprann yon fason rezonab;

(8) Resevwa nan men dokt@ a enfdmasyon ki nesesé pou bay konsantman eklere anvan komansman
nenpdt pwosedi ki pa ijans oswa trétman oswa toude. Yon konsantman eklere dwe gen ladan |, kdm
yon minimém, enfdomasyon sou pwosedi espesifik oswa trétman espesifik oswa toude, ris moun
kapab prevwa ki enplike, ak alténatif pou swen oswa trétman, si genyen, kdm yon profesyonél
medikal rezonab nan yon sikonstans konsa tap revele nan yon fason ki p&mét pasyan an pran yon
desizyon eklere.

{9) Refize tretman nan limit lalwa p&mét sa epi jwenn tout enfomasyon konsénan konsekans medikal sa
kapab genyen;

{10) Refize patisipe nan rechéch eksperimantal;

{11 Pote plent epi rekdmande chanjman nan politik ak sévis yo bay anplwaye sant lan, operaté a ak New
York State Department of Health (Depatman Sante Eta New York) san w pa pe reprezay.

(12) Eksprime plent sou swen ak sévis yo bay epi fé sant lan mennen ankét sou plent sa yo. Sant lan
responsab pou bay pasyan an oswa moun li deziyen an yon repons alekri ki endike rezilta ankét
la han espas 30 jou si pasyan an mande sa. Sant lan responsab tou pou fé& pasyan an oswa moun
li deziyen an konnen si repons sant lan pa satisf& pasyan an, li ka pote plent bay New York State
Department of Health (Depatman Sante Eta New York);

(13) Respekte entimite pasyan an ak konfidansyalite tout enfomasyon ak dosye konsénan swen sante
pasyan an.

(14) Apwouve oswa refize divilge sa ki nan dosye medikal Il bay nenpdt pwofesyong| swen sante ak/oswa
etablisman swen sante eksepte jan lalwa oswa kontra péman twazyém pati egzije I;

(15) Aksé& nan dosye medikal li yo dapre Seksyon 18 Public Health Law (Lwa sou Sante Piblik), ak Sou-
seksyon 50-3 Pou plis enfdmasyon ale nan: http://www.health.ny.gov/publications/1449/section_1.
htm#access

{(16) Otorize manm fanmi w yo ak 16t adilt ki pral resevwa priyorite pou vizit, selon kapasite w pou resevwa
vizité; epi

{17) Si sa aplikab, f& konnen volonte ou pa rapd ak kado anatomik. Moun ki gen sézan oswa plis kapab
dokimante konsantman yo pou fé don 6gan yo, Je yo ak/ oswa tisi, nan moman lanmo yo, nan enskri
nan Rejis Donate Vi NYS oswa yo kapab dokimante otorizasyon yo pou don dgan ak / oswa tisi alekri
nan nan plizye fason (tankou deziyen yon responsab swen sante, volonte, kat donate, oswa 1t
papye ki siyen). Prokurasyon swen sante a disponib nan sant lan.

(18) Gade von lis plan sante ak ki lopital sant lan abitye kolabore;

{19) Resevwa yon estimasyon sou ki kantite lajan ki pwal faktire apre ou finn resevwa sévis,
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bunnb 0 NnpaBax nauueHToB ANA
ANarHOCTUYECKUX M NEYEOHbIX LLIEHTPOB (KITMHUK)

Kak naumeHT KnvuHuKK B witate Helo-Mopk, Bbl UMEETe 3aKOHHOE NPAEO:

()  nonyuats ycnyrv 6es yueta BO3PACTa, PACkl, LBETE KOXM, CEKCYarnbHOM OPUEHTALIMKW, Periurui, cemeliHoro
NONOXKEHUA, NONA, NONOBOW MAESHTUHHOCTY, HALMOHAMLHOMO MPOUCXOKAEHHA UK CTIOHCOPA;

(2) HayBaXUTEBLHOE W AOCTOHHOE OBpaLLeHe, BKAIoHan KOHMASHUNASTBHOCTL NPU TeYeHH;

(3) nonyuats uHOPMALIMIO 06 YCriyrax, AOCTYMHbIX B LIEHTPE;

(4) 6biTb NPOMHOPMUPOBAHHBIM O MPABUIaX SKCTREHHOTO 06Ty KMBaRVA B Hepabovee BpeMs;

(5) nonyJaTte MHCOPMAaLIMIO M NPeABaPUTENLHBIA NOACHET PACXOA0B Ha YCYTW, OSHAKOMUTLCA CO CNIMCKOM
NMaHOB MegULMHCKOTO 0BCAYXUMBAHWA 1 GOFIbHULL, € KOTOPLIMW COTRYOHAYAET LIEHTP; O NPMeMNeMOCTH
BOZMELLGHWS PaCcXO0B TPETLeH CTOPOHOM W, KOrga 3T0 NPUMEHUMO, & HANMUMK BECTNATHBLIX YCYT WK
YCnyr O CKUBKamMu;

(6) nonyMMTL MO 3aMNPOCY KOMWIO AETANBHOM KANbKYNSALWK Mo CHeTy,

{7) nony4aTh OT CBOEro NeYallero Bpaya WM Ha3HaYeHHOIo MM BPaYa NOHYIO U TEKYLLYIO MHhopMaLio ¢
AWarHose, NeYeHun U NPOrHo3e B thopMe, AOCTYNHOK ANsT NOHUMBHKA MaLWeHToM;

(8) nonyuaTs OT BpaYa MHPOPMAaLMIO, HEOBXOQUMYIO [TA NOAYHEHNA WHBOPMUPOBEHHOrO COrMacua [0
Hauarna nMo6oi HecpoYHOM Npoleaypbl Wnu nedeHus. NMonyyeHHoe HhopMUPOBaHHOE cornacue
LOMKHO BKOUATE, KaK MUHAMYM, NPeaocTaBneHue MHgopMalmm o KOHKPETHOR Npoueaype Wiu
neyeHUH, 060CHOBaHHbLIE MPELACKA3YEMBIe PUCKU M NETEPHATUBDLI YXOAa UK TI@HEHKS, €C/I1 TaKOBbIe
MMEIOTCS, 6 KOTOPLIX 6bl B aHANOrMYHbIX 06CTOATENBCTBAX BpaY, PYKOBOACTBYACK 3ApaBbiM CMLIC/IOM,
pacckaszan, HToOk NALMEHT MO MPWHATL 060CHOBaHHOE PeLLeHME;

(9) oTKasaTbCA OT NeUEeHWR B TOM MEpe, B KAKOi 3TO paspelleHo 3aKOHOM, 4 ObfTb NOSTHOCTBIO
NPOVHOPMUPOBAHHBIM O MEOULIMHCKUX MOCASACTBUAX TAKOro ASACTBIS,

(10} oTKa3aTLCA OT YHACTUA B SKCMSPUMEHTANbHBIX HCCNEA0BaHUAX,

(1)  BbICKa3bIBaTL Xanobbl M PEKOMEHAALMM MO USMEHEHUIO MOMUTUK U YCNYT COTRYAHMKAM LeHTpa, onepaTtopy
u npeacrasurentio New York State Department of Health (denaprameHTa 3gpaBcoXpaHeHus LWTaTa Hblo-
WMopk), He onacasck penpeccuii;

{12) >kanoBaTbCA Ha NPefOCTaBeHHbI YXOM, M 0Ka3aHHbIe ycryrv, n Tpebosath NpoBegeHvs paccnegoBaHuii

no xanoGam. LieHTp oGR3yeTcs npefocTaBuTE Mo 3arpocy nauMeHTy AW Ha3HauaemMomy UM iy
MMCbMEHHEIR OTBET ¢ YKazaHUeM pesyrbTaToB paccnenoBaHna B TeueHne 30 axeil. LieHTp Takke HeceT

OTBETCTBEHHOCTL 38 YBEAOMNEHUE NALMeHTa WM Ha3HAYeHHOro UM LA O TOM, YTO, €CNH NauMeHT
HE YAOBNETBOPEH OTBETOM LIEHTPa, OH MOXET NoaaTs xXanoby B New York State Department of Health
(HenapraMeHTa 3apaBoOXpaHeHuUd Wrata Helo-Mopk);

{13) noNL30BaTLCA 3ALUMTON KOHMMAESHUWANBHOCTY BCelt MHopMaLIMK 1 3aMNCel, OTHOCALLIMXCS K NEHEHUIO
nauieHTa;

(14) paspetaTb UK 3aNPEILAaTL PACKPLITHE COASPKEHVA MeAVLIMHCKOM 3arucy NnioGoMy Bpady-TepaneeTy w/
WM MeAULUHCKOMY YUPEXASHMIO 3a UCKITICUEHUEM CAYMAeB, NPeayCcMOTPEHHLIX 3aKOHOM W CTOPOHHUM
nraTtexHbIM JOroBOPOM;

{15) nony4aTb AOCTYN K MEMLIMHCKOM KapTe B CODTBETCTEMK € NONOKeHUAMY pazaena 18 Public Health Law
{3akoHa o sgpaBooxpaHeHi) u nogpasgena 50-3. JonosHUTENLHYIO MHOPMAELMIO MOXKHO NMONY|UTS MO
agpecy: http/Aww.health.ny.gov/publications/1449/section_1.htm#access;

(16) paspelaTb POACTBEHHWMKEM WU APYrMM COBEPILEHHONETHIM SIMLaM No cBoeMy BolSopy NocellaTs Bac C
y4eToM Balllell cnocoSHOCTU NPUHUMATE NoceTUTenels;

(17) npw HeoBxXoAYMOCTY, UBAAraTh CROW MOXKENAHUS OTHOCUTENBHO Be3B03ME3[HONO MCNONE30BaHAA
cBOUX opraHoe, OcoBa crapLue 16 neT MOXeT JOKYMEHTaNbHO ChopMUTL CBOE COrMacue Ha AOHOPCTEO
CBOWX OPraHoB, 7183 WK TKaHeR nocne cMepTy, 3apernctpuposaswnck B-NYS Donate Life Registry
WM 3a10KyMEHTUPOBAR CBOSMIMCBMEHHOR PazpetlieHe Ha JOHOPCTBO OPraHoB Wi TKaHeR APYrumMi
cnocoGamMu (HarmpyMep, Yepes MEAULIMHCKYIO AOBEPEHHOCTL, 3aBELaHne, KapTy A0HOPa U ApyToi
NOAMMCaHHLIN GOKYMEHT). MeguUMHCKYIO AOBEPEHHOCTE MOXHO OthopMUTL B LIEHTDE;

{18) O3HaKOMUTBCH CO CMUCKOM MNAHOB MEAWMLIMHCKOrO CTPaxX0BaHUs U GOMbHULL C KOTOPbIMK COTRYAHUUaET
LIEHTD; & Taloke

{19) nonyunTs NpeagBapUTENbHLIA NOACYET PACXOACB, KOTOphie Gy/IyT NpeacTaBneHb Bam 4714 onaaTkl nocne

OKa3aHWs YCnyr.
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